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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
In the Matter of the Application of Quality 
Speaks LLC dba Broadvoice for a Certificate of 
Public Convenience And Necessity to Provide 
Limited Facilities-Based and Resold Local 
Exchange Service in AT&T California, Verizon 
California, Citizens Telecommunications 
Company of California, Citizens 
Telecommunications Company of the 
Southwest, Frontier Communications of the 
Southwest, Inc., and Frontier Communications 
West Coast, Inc. Local Exchange Areas, and 
IntraLATA and InterLATA Interexchange 
Telephone Service Statewide. 
 

 
 
 
 
 
 

Application 14-12-012 
(Filed December 17, 2014) 

 
 

 

INFORMATION REGARDING SERVICE 

 
I have electronically served all persons on the attached official service list 

who have provided an e-mail address for Application 14-12-012. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the document to be served by U.S. mail on all parties 

listed in the “Party” category of the official service list for whom no  

e-mail address is provided. 

The official service list I use is current as of today’s date. 

Dated July 19, 2016, at San Francisco, California. 

 
/s/  LILLIAN LI 

Lillian Li 
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N O T I C E  
 

Persons should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk 
(415) 703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event.



************ SERVICE LIST *********** 
Last Updated on 19-JUL-2016 by: AMT  
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************** PARTIES **************  
 
Candace Choe                                  
Office of Ratepayer Advocates                 
RM. 3-F                                       
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-5651                                
cc2@cpuc.ca.gov                               
For: SED                                                                                                       
 
Kristopher E. Twomey                          
Counsel                                       
LAW OFFICE OF KRISTOPHER E. TWOMEY, P.C.      
1725 I STREET, NW, SUITE 300                  
WASHINGTON DC 20006                           
(202) 681-1850                                
kris@lokt.net                                 
For: Quality Speaks LLC, dba Broadvoice                                                  
____________________________________________ 
 
********** STATE EMPLOYEE ***********  
 
Janeen Long                                   
Safety Enforcement Div                        
CALIFORNIA PUBLIC UTILITIES COMMISSION        
320 W 4TH ST., STE.500                        
LOS ANGELES CA 90013                          
(213) 576-7109                                
Janeen.Long@gmail.com                         
 
Dorothy Duda                                  
Administrative Law Judge Division             
RM. 5110                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2800                                
dot@cpuc.ca.gov                               
 
Shanna Foley                                  
Legal Division                                
320 West 4th Street Suite 500                 
Los Angeles CA 90013                          
(213) 620-2465                                
sf2@cpuc.ca.gov                               
 
Michael Minkus                                
Executive Division                            
770 L Street, Suite 1250                      
Sacramento CA 95814                           
(916) 324-5945                                
min@cpuc.ca.gov                               
 

Rudy Sastra                                   
Consumer Protection and Enforcement Division  
AREA 2-D                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-3853                                
hey@cpuc.ca.gov                               
 
********* INFORMATION ONLY **********  
 
Maggie Osztreicher                            
QUALITY SPEAKS DBA BROADVOICE                 
20847 SHERMAN WAY                             
WINNETKA CA 91306                             
(818) 264-4403                                
Maggie@PhonePower.com                         
 

 

(End of Service List) 


